My Healthcare Record

Patient Portal
% Health Portal

Jane Smith

!E-

1030 o Irostent CrEmg
103 am  Chewcal Outpateent MCOLOGY DEPARTMENT

ue, Dec 18, 3013 10Jpm  Emergency Room -

Contact Us '* Preferences  Terms & Condmons

Stay Informed - Stay in Touch
Stay in Good Health

How the Portal Works for You

Available at Your Convenience
Your time is valuable. The Portal is simple... a few clicks, and
you’re into your account.

¢ Access health information online.
You Choose the When and the Where

Access the Portal on your
schedule, anytime or anywhere.

* Use the Portal from anywhere
using the internet

* Manage information
without waiting, anytime . B
day or night o

Keep the Most Important
People in the Loop
Share information with whom you choose.

« Give authorized access to your health information

MUNION HOSPITAL

Jane Smith's
P Health Record

g visit History




Enrollment is Easy -
There are two ways to enroll!

Visit our Release of Information Office. The staff will
assist you in enrolling.

Self-enroll at www.uhcc.com
Requirements include a medical record (M) number
including all 9 digits, & a valid email address that matches
the email address recorded at the time of registration

FAQs: You Have Questions, We Have Answers

The Patient Health Portal is an online tool that goes a step beyond
simply displaying information by helping you manage your health-
care easily and securely.

What information can be found on the Portal?

All of the information in the Portal comes from your Union Hospital
Electronic Health Record. This ensures that you have access to
the most accurate, up-to-date information possible.

How do I log into the Portal?

To log into the Portal, visit the Patient Portal link on www.uhcc.com.
Then, simply enter your user name and password. Ask for printed
instructions or view online on the Patient Portal link.

Can my family access my Portal?

Yes, you can give anyone, such as parents or healthcare proxies,
access to your Portal. This needs to be done within your healthcare
facility and requires consent from you.

Is my information safe?

Yes. Portal passwords are encrypted and URLS are re-written so
that they cannot be copied and pasted. You and authorized viewers
are the only ones who can access your Portal. Also, a timeout
feature protects your information if you leave the Portal page open.

How do I self-enroll? Bl
- Visit www.uhcc. com & Health Portal
« Click Patient Portal
e (Click Self-Enroll

¢ Click Sign Up

What if | ever have technical —
problems with the Portal?  m
There is a Contact Us section on
the homepage of the Portal that et el Y S—
allows you to submit any ques-
tions you have regarding the Portal.

Contact Us: 443-406-1638 or roi@uhcc.com

Union Hospital of Cecil County complies with applicable Federal
civil rights laws and does not discriminate on the basis of race,

color, national origin, age, disability or sex.




