AUMON HOSPITAL

Description of the Program:

The Financial Assistance Program, as sponsored by Union
Hospital of Cecil County, offers services at a reduced cost based

on a patient’s inability to pay.

This program insures that a consistent and equitable process is
utilized to grant financial assistance to appropriate patients
while respecting the individual’s dignity.

New and Expanded Features:

Although Union Hospital has provided financial assistance in the
past, this new and expanded program will provide the following

additions:

e Balances are adjusted based on Federal poverty
Guidelines — tiered up to a 100% adjustment. Previously
the adjustments were tiered up to 50%, so this change
will permit us to provide more financial assistance to
those we serve

e Extended financial assistance eligibility for a six-month
period from the date of approval, rather than former
practice of just considering the charges associated with
current services rendered.

Who is Eligible?

If you are underinsured or uninsured, the Union Hospital
Financial Assistance Program is designed to help eliminate your
fear and anxiety regarding your medical bills. Determination of
probable eligibility will be made within two (2) business days of
your request for financial assistance. The application procedure
is simple and straightforward. To see if you qualify, just follow
the guidelines below:

Guidelines for applying:

The first step is to complete a Financial Assistance Application
and provide the following supportive documentation:

e Copies of pay stubs, unemployment benefits, social
security checks, cash assistance checks, alimony or child
support checks

e Provide a copy of Federal or State tax returns

e Share actual bank statements or financial records to
verify assets & income

e Produce written verification of active residence

e Supply copy of Medical Assistance Denial letter

When all information is completed and validated, a Financial
Counselor will review your information then provide you with a
final determination of eligibility.




AUNION HOSPITAL

For more information regarding the Union
Hospital Financial Assistance Program,

please contact:
Our Financial Counselor
443-406-1337 or
The Customer Financial Services Office:

410-392-7033

Union Hospital

106 Bow Street
Elkton, Maryland 21921

www.uhcc.com
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